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Protecting the workforce during the Coronavirus (Covid-19)
pandemic and minimising the risk of spread of infection.
Coronavirus (Covid-19) is a new highly contagious disease
that can affect your lungs and airways. It can have severe
effects on people, especially those who are classified as
vulnerable. Symptoms can be mild, moderate, severe or fatal.

As a responsible employer that prioritises safety above all
else, we have reviewed our existing logistics and delivery
procedures in response to the Coronavirus
(Covid-19) outbreak.

The virus is likely to pass from person to person in
communal areas and where it is not possible to maintain two
metre social distancing. If a person is infected while working,
the virus can be passed on through families, friends and
colleagues. You can spread the virus even if you don’t
have symptoms.

The following guidance has been formulated following
consultation with Road Haulage Association (RHA) members
and all Axter’s delivery and logistics supply
chain partners.

The health and safety of Axter Ltd employees, customers,
clients and their families remain our priority and during the
Covid-19 pandemic it is essential the workforce is protected
to minimise the risk of spreading the infection.
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Material collection from UK stock
Following implementation of Covid-Secure operating
procedures at Axter’s UK warehouse and distribution centre,
material collections by our customers are not permitted.
Access to warehouse is restricted to employees only and
strict hygiene and social distancing measures have been
implemented to protect the safety of our hauliers. Material
collection restrictions will remain in place until further notice.

Covid-19 Delivery Procedures
During the Covid-19 pandemic Axter’s haulage network
partners will be implementing Covid-Secure procedures in
strict compliance with UK Government and RHA guidelines.
This means that behavioural changes are being made when
Axter materials are transported and delivered to
our customers.
Our objective is to reduce or eliminate airborne transmission
of the virus and surface transmission of the virus (cross
contamination of surfaces), by always maintaining two metre
social distancing and implementing enhanced
hygiene measures.

In order to achieve these objectives, the following has
been implemented:
Proof of delivery (POD) documents are not required to be
signed by the recipient due to risks associated with airborne
and surface transmission of the virus. The following protocols
will replace signed PODs until further reference:
»

The recipients name will be recorded on the delivery
document by the driver.

»

A photograph of the goods delivered in situ (showing
context of delivery location) will be recorded by
the driver.

»

The precise GPS location of the delivered goods will be
recorded by the driver.

To assist this process efforts will always be made to contact
the customer prior to material delivery. However, we
recognise this may not be possible in all circumstances and
provided the above POD protocol is adhered to goods will
have been classified as delivered, in a Covid-Secure method.
The Coronavirus (Covid-19) pandemic has created a very
challenging and an ever-changing working environment. As
such this document is subject to sudden change and should
be read in conjunction with Axter Covid-Secure Standards Safe Working Guidance Issue 0.2.

3

Axter Ltd
West Road, Ransomes Europark,
Ipswich, Suffolk IP3 9SX

axter.co.uk
01473 724056 info@axterltd.co.uk
Registered in England No. 1446923

